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Changes to your accounts. 

Effective 15 April 2018.



12

Contents.
Welcome to Beyond Bank Australia  2

Introduction of new products and services  4

Changes that affect you  5

Your membership number has been modified  5

Unique savings account numbers  6

Unique loan account numbers 6

Term deposits 6

Changes to your existing products  12

Important changes to loan accounts  23

Changes to loan fees, charges, terms and conditions  25

Other changes you should know about  27

Some things that won’t change  29

Internet Banking  32

Mobile Banking  34

Your new look website  38



32

Welcome to Beyond Bank Australia. 
On behalf of Beyond Bank Australia I would like to welcome you as a member. 

The merger between MY Credit Union (MYCU) and Beyond Bank Australia (Beyond Bank) 
took place on 1 February this year. It was a positive step for all, marking a new beginning for 
MYCU members and staff.

It is very important to us that we remain 100% owned by our members and that our profits 
continue to be returned to our members in the form of better services, innovation and 
advances in technology.

To help you understand how your membership and accounts will work with Beyond Bank, 
we’re providing you with a comprehensive overview that we hope will benefit you as you 
start to use your new accounts with us.

To get to know us a little better, I thought I’d share a bit more about us. We are one of 
Australia’s largest customer-owned banks, with branches across the nation — we’ve been 
helping customers with their banking needs for over 55 years. 

We go beyond in everything we do to give Australians a real alternative in financial services. 
We help them to surpass what they thought they could achieve, whether that’s saving more, 
owning a home sooner, or simply doing more to benefit their community.

We call this ‘Banking + Good’.
Strengthening communities is fundamental to what we do. Since 2007, we have been 
investing in local communities through the Beyond Bank Australia Foundation, sponsorships, 
fundraising events, donations and our advocacy program.

I encourage you to get to know our experienced staff in one of our branches or by calling  
our Customer Relationship Centre on 13 25 85 where we can be of further service to ‘you’.  
You can also visit our website beyondbank.com.au

We look forward to showing you the other way to bank.

Yours sincerely,

 

Robert Keogh
Chief Executive Officer

What to expect.
This brochure outlines important changes to your membership and accounts as well as 
information on some great new products and services that will be available to you from  
15 April 2018. Whilst we have endeavoured to make the whole process as seamless as 
possible, there are some important changes that we need to communicate with you.

We encourage you to read this brochure to help you understand the changes you will 
experience. We understand that you may require clarification on some of the information 
and encourage you to contact us for any assistance. Our experienced staff are available to 
assist you with any queries about the information detailed in this brochure.

In addition, you will also find that we have provided you with a copy of our new Fees and 
Charges, Product Guide, Supplementary Fees and Charges flyer, and Financial Services 
Guide, all of which will apply to you from 15 April. 

We’re in this together. 
MYCU and Beyond Bank are mutually dedicated to delivering a sustainable future for their 
members, staff and the communities in which they live and work. 

As a 100% customer-owned bank, people remain at the heart of everything we do, with 
profits continuing to benefit our members. 

By coming together, we are strengthening our capabilities, products, services, technology, 
and most importantly our communities, into the future. 
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Introduction of new products  
and services.
Transaction fee-free banking

Our MY Pinnacle Transaction Fee Allowance provides transactional fee-free banking for all 
MYCU members.

Life Membership

Unique Life Membership package which offers benefits for those members who have 
achieved a total of 20 years continuous membership (including your membership  
with MYCU and its forerunners).

New Savings Accounts

Community Account, Community Reward Account, Cash Management Account, Wealth 
Accumulation Account and the Car Budget Account.

Business Banking

Full service Business Banking including a Business Account and Business GST Account.

More ways to access your money

• Mobile Banking App - Manage your money while you’re on the move;

• Internet Banking with added services like the Personal Financial Manager and  
Goal Setting;

• Mobile Wallets including Apple Pay™, Samsung Pay™ and Google Pay™;

• Introducing Osko® - a faster and simpler way to pay and receive money;

• Expanded Foreign Exchange services including foreign cash and International Transfers 
through Internet Banking;

• Fixed rate lending terms for up to 5 years;

• An award-winning Community program with increased community presence 
throughout Australia;

• Access to more branches nationally in regional NSW, ACT, SA and WA; and

• The ability to speak to a consultant located in Australia on 13 25 85, anytime between 
8.30am to 8.30pm EST weekdays, and 9.30am to 3.30pm EST on Saturdays (excluding 
public holidays).

Changes that affect you.
One of the main changes you will notice is that our banking system is an account-based 
system. This means that as well as using your unique membership number, you will also 
have new unique account number(s). Members will have an eight-digit account number 
for each savings account and a nine-digit account number for each loan or term deposit 
account. Please note that all the changes will take effect from 15 April.

We recommend you keep this brochure and the covering letter in a safe place for 
reference, as you may not notice some of the changes initially and may need to refer to 
this brochure and letter in the future.

Your membership number  
has been modified.
To uniquely identify you and your accounts we have modified your MYCU member 
number. Your modified membership number is noted in the attached letter.

To make your new membership number easy to remember, we have used the following logic;
If your current MYCU membership number is 6 digits (or less), we’ll add 54000000. 
If your current MYCU membership number is 7 digits, we’ll add 50000000.

For example;

If your 6 digit MYCU membership number is 123456, then your new Beyond Bank 
membership number will be 54123456.
Or, if your 7 digit MYCU membership number is 1234567, then your new Beyond Bank 
membership number will be 51234567.

Using your new membership number.

After 15 April, you will need to use your modified membership number when contacting 
us by phone, in branch, and accessing Internet, Mobile or Telephone Banking. For more 
information please refer to pages 32-36 of this brochure.
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Member shares.
All MYCU members will transfer to Beyond Bank Australia and become a Beyond Bank 
shareholder. Beyond Bank is a 100% customer-owned bank giving all members one share 
and one vote to contribute to the resolutions proposed at Annual General Meetings. 

Single Memberships and the Primary Joint Member will receive a share at Beyond Bank 
at the original subscription price paid to MYCU and Secondary Joint Members (who do not 
currently hold a share) will be issued a separate $nil subscription share which will provide 
them with the same voting rights. Beyond Bank is committed to the mutual banking model 
and ensures that all members own a share. 

Unique savings account numbers.
As mentioned previously, when you transfer to the new banking system on 15 April, each of 
your savings accounts will be given a new eight-digit account number. When you transact 
on your account(s) you will need to use your new account number(s). For example: You may 
currently have one savings account: MY Access Account S1

MYCU Account Name New Account Name New Account Number

MY Access Account (S1) S1 – MY Access Savings Account 02234567 (Example only)

Your MYCU alternate 9 digit account number will no longer be relevant in the new  
banking system. 

Unique loan account numbers.
Car Loans, Personal Loans, Home Loans and Business/Commercial Loans will be given new 
nine-digit account numbers. When you transact on your account(s) you will need to use your 
new account number(s). For example: You may currently have one loan account: Unsecured 
Personal Loan Variable

MYCU Account Name New Account Name New Account Number

Unsecured Personal Loan Variable 
(L60)

L60 - Flexi Loan (variable) 116032456 (Example only)

Your MYCU alternate nine-digit account number will no longer be relevant in the new  
banking system.

Term deposits.
Term deposits will be given a nine-digit account number for each deposit. For example: You 
may currently have two term deposits: i.e. 3 months term deposit and 12 months term deposit

MYCU Account Name New Account Name New Account Number

3 months term deposit (I13) I3 - 3 months term deposit 114412333 (Example only)

12 months term deposit (I12) I12 - 12 months term deposit 114456666 (Example only)

Changes to your electronic payments.
All of your existing electronic payments including payroll credits and direct debits will 
remain in place and continue to work for the time being. However, we encourage you to 
update your bank details to your new account number and BSB so that your payments  
will work into the future. 

A new Bank State Branch (BSB) Number – 325 185
A BSB number is a unique six-digit number used to identify the financial institution where 
your account is held. BSBs are used to electronically credit money into your account  
(for your wages, dividends, government payment or internet banking transfer) or have 
money deducted from your account via Direct Debit (for insurance premiums, gym 
memberships, council rates).

If you currently have money credited or debited to your account, it is important you 
supply your new account number and the Beyond Bank BSB to ensure your current 
payments or any you may wish to set up in the future continue to be correctly processed.

Important Information. 
1. You must always update your electronic payment to your new account number  

and BSB (325-185) when altering or creating an electronic payment. 

2. Please don’t update your payments until after system conversion on 15 April.

Scheduled Payments.
All scheduled payments you have set up in Internet Banking will remain in place.
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Get ready to receive your payments in real time. 
Beyond Bank is a participant in the New Payments Platform (NPP). All of your transaction 
and savings accounts will be NPP ready on 15 April, so any Direct Credit payments made to 
you (like your payroll, government payments or transfers from family and friends), could be 
received in real-time if the sender’s financial institution transmits payments via NPP. Refer to 
page 31 of this brochure for more information on NPP.

To take advantage of NPP you’ll need to do a few things to receive your payments in real-time. 

1. Provide the sender with your new account number and BSB (325-185)

 You’ll need to provide the Beyond Bank BSB (325-185) along with your new nominated 
account number (not your member number) to any of your crediting companies or family 
and friends. Note: if you don’t update to your new account number your payment may fail.

2. Payroll Splits

 You will need to visit a branch or call us to cancel your pay split and then set up 
Scheduled Payments within Internet Banking from your preferred account number.

 Payroll splits won’t work if your payment is processed through the NPP. If you would like 
your payroll to be split across nominated accounts, such as your Home Loan or Saving 
Accounts, you will need to set up a scheduled payment instead.

Important Information: If you don’t update to one of your new account numbers at the 
same time you update to the new BSB, the company or person sending the funds may be 
unable to successfully transfer the money into your designated account and may have this 
payment returned.

How to set up a Scheduled Payment. 
In Internet Banking: select Transfer/Pay > Pay Member > Complete Payment Information > 
Select Schedule Payment > Select Date > Select Frequency > Select Number of Payments 
or Recurring > Set Schedule > Pay Now. 
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Changes to your rediCARD.
For MYCU members who hold a rediCARD, please refer to page 14 (Part E-20) of the enclosed 
Fees and Charges booklet on details regarding a rediCARD Service Fee. To avoid this fee 
you may choose to update your card to a Visa Debit card.

Changes to how you transact on 
your Low Rate Visa Credit card.
If you currently are using your Low Rate Credit card to select ‘Savings’ to withdraw money 
at ATMs or for purchases at eftpos terminals, you will no longer be able to perform these 
transaction methods using this card.

You can continue to use your Low Rate Credit card by selecting the ‘Credit’ option when 
making purchases at eftpos terminals. 

We do not recommend using your Low Rate Credit card for cash advances, however 
selecting the ‘Credit’ option at ATMs will continue to enable you to withdraw cash (a Cash 
Advance fee will apply).

There are no changes to how you use your Visa Debit card.

Transact fee-free on your  
MYCU accounts.
The MY Pinnacle Transaction Fee Allowance that will take effect from 15 April has been 
designed to provide fee-free transactional banking for all MYCU members. This fee 
structure which is the equivalent of our Pinnacle Transaction fee benefit will be applicable 
only for eligible accounts transitioned at system conversion. The eligible accounts are listed 
below. The MY Pinnacle Transaction Fee Allowance will remain in place until you choose to 
close that account or your membership.

If after 15 April you choose to open a new account, the standard fees, charges, terms and 
conditions will apply for that account as outlined in the enclosed Fees and Charges and 
Product Guide booklets. 

MY Pinnacle Transaction Fee Allowance.
You’ll pay no ‘transaction fees’ on the following existing accounts:
• MY Access Savings Accounts
• MY Retirement Account
• MY Mortgage Offset Account
• MY All-In-One Account and;
• MY Business Transaction Account

No transaction fees are payable for: 
• Direct credits;
• Over the counter cash and/or cheque deposits;
• Visa Debit purchases;
• BPAY payments using internet, mobile or telephone banking;
• Internal Periodic Payments; and
• Transfers using internet, mobile or telephone banking.

The ‘transaction fees’ waived are fees and charges for:  
• Over the counter and Bank@Post withdrawals;
• eftpos/cheque/staff assisted transfers;
• rediATM withdrawals, transfers and balance enquiries; and
• Periodic Payments and Direct Debit fees (excluding direct entry dishonour fees). 

Any fees related to declined or dishonoured transactions will still apply.

More information on fees not included in the MY Pinnacle Transaction Fee Allowance and 
what will be payable by you after 15 April are detailed in sections 9 and 19 of the enclosed 
Fees and Charges booklet. You should read this section carefully.

Other fees and charges may be payable for transactions and services not listed above. 
These are detailed in Part E of the enclosed Fees and Charges booklet.

You should read this section carefully.
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Changes to your existing products.
Whilst we have endeavoured to make the transition as seamless as possible, there are 
some important changes that we need to communicate to you. These changes have been 
made to form a competitive suite of products and services.

Changes to accounts may include the features of products or product names, changes to 
fees and charges, terms and conditions and the aligning of interest rates.

Savings Accounts.

Account Type Change to Product Feature Current Account Name 
& Features

New Account Name  
& Product Features

Transaction 
Accounts

Name Change

MY Access Account (S1)

MY Access Savings Account
MY Visa Access Account 
(S4)
MY Special Savings Account 
(S2)

Opening Restrictions No Restrictions Not available to:
• Members aged 12 years 

and under. These accounts 
will convert to a Junior 
Saver Account.

• Members aged 13-17. These 
accounts will convert to the 
BU Account.

• Businesses such as 
‘Trading as’ and Pty 
Ltd or Ltd Companies, 
whether trading in their 
own right or acting as the 
trustee of a trust. These 
accounts will convert to 
the new Business Account 
detailed on Page 20 of this 
brochure that is designed 
specifically for business.

• Community organisations 
such as not for profit 
organisations and 
incorporated. These 
accounts will convert to 
the Community Account 
detailed on Page 21 of this 
brochure that is designed 
specifically for Community 
Groups.

Minimum Balance $1 N/A

Interest Payment Calculation 
and Frequency

S1 - Interest is calculated 
daily on the whole balance 
and paid annually.
S4- N/A

Interest is calculated daily on 
the whole balance and paid 
six monthly.

Interest Paid 30 June 31 May & 30 November

Tiers and Interest Rates
Tiers p.a. 
S1 - All balances  0.01%
S4 - All balances  0.00%

Tiers p.a. 
All balances  0.01%

Account Type Change to Product Feature Current Account Name 
& Features

New Account Name  
& Product Features

Transaction 
Accounts

Fee Structure
The fee structure on your existing account will be changing. 
Please refer to the enclosed Supplementary Fees and 
Charges flyer. 

Please refer to the enclosed Fees and Charges booklet and Product Guide for more information.  
Interest rates current at the time of printing (15 February 2018) and subject to change. 

Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Secured Line  
of Credit

Name Change MY Equity Home Loan (S15) MY All-In-One Account

By application. Only available to approved 
applicants.

Minimum Balance $1 N/A

Credit Interest Payment 
Calculation and Frequency

N/A Credit balances have Interest 
calculated daily on the 
whole balance and paid six 
monthly.

Interest Paid 30 June 31 May & 30 November

Tiers and Interest Rates
Tiers p.a. 
All balances  0.00%

Tiers p.a. 
All balances  0.01%

Fee Structure The fee structure on your existing account will be changing. 
Please refer to the enclosed Supplementary Fees and 
Charges flyer. 
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Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Pensioner/
Retirement 
Accounts

Name Change MY Serious Account (S12) MY Retirement Account

Opening Restrictions Not available to Business 
Accounts.
Only available to aged 
pensioners or self-funded 
retirees.

Not available to:
• Businesses such as 

‘Trading as’ and Pty 
Ltd or Ltd Companies, 
whether trading in their 
own right or acting as the 
trustee of a trust. These 
accounts will convert to 
the new Business Account 
detailed on Page 20 of this 
brochure that is designed 
specifically for business. 

• Community organisations 
such as not for profit 
organisations and 
incorporated. These 
accounts will convert to 
the Community Account 
detailed on Page 21 of this 
brochure that is designed 
specifically for Community 
Groups. 

Minimum Balance $1 N/A

Interest Payment Calculation 
and Frequency

Interest is calculated daily on 
the whole balance and paid 
annually on 30 June.

Interest is calculated daily 
on portions of the balance 
within each tier and paid 
monthly.

Tiers and Interest Rates Tiers p.a. 
$1+  1.00%

Tiers p.a.
$0 - $4,999 0.25%
$5,000 - $48,599 1.00%
$48,600 - $199,999 2.05%
Greater than $200,000 2.00%

Fee Structure The fee structure on your existing account will be changing. 
Please refer to the enclosed Supplementary Fees and 
Charges flyer. 

Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Youth Accounts

Name Change MY Kidz (S17) Junior Savers Account

Members aged 12 to 17 years. Members 12 years & 
younger.

Conditions If a child is under the age 
of 12, the account must be 
opened in an adult’s name 
as a sub account to their 
existing membership.

A Junior Savers Club 
Account is available for 
children aged 12 years and 
younger. The account must 
be opened and held by the 
parent(s), guardian(s) or other 
adult associated with the 
child as trustee(s) for the child 
A child is only entitled to 
have a Junior Saver Account 
until they turn 13. At that time, 
the account will be changed 
to a BU Account, and some 
terms and conditions will 
change. We will notify you 
before any changes take 
effect.

Interest Payment Calculation 
and Frequency

Interest is calculated daily on 
the tiered balance and paid 
monthly.

Interest is calculated daily on 
the whole balance and paid 
annually. 

Interest Paid Paid on the last day of the 
month.

31 May

Tiers and Interest Rates Tiers p.a.
$1 - $9,999 1.50%
$10,000 + 0.00%

Tiers p.a. 
All balances  1.80%

Fee Structure The Junior Saver Account is a transaction fee free account, 
please refer to the enclosed Fees and Charges brochure.
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Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Youth Saving 
Accounts

Name Change MY Kidz (S17) BU Savings Account

Opening Restrictions Members aged 12 to 17 years. Members aged 13 to 17 years 
of age.

Conditions No conditions. A teenager is only entitled 
to have a BU Account until 
they turn 18. At that time, the 
account will be changed to 
Purple Transactor Account, 
and some terms and 
conditions will change. We 
will notify you before any 
changes take effect.

Interest Payment Calculation 
and Frequency

Interest is calculated daily on 
the tiered balance and paid 
monthly.

Interest is calculated daily on 
the whole balance and paid 
quarterly.

Interest Paid Paid on the last day of the 
month.

Interest is paid 31 March,  
30 June, 30 September and 
31 December.

Tiers and Interest Rates Tiers p.a.
$1 - $9,999 1.50%
$10,000 + 0.00%

Tiers p.a. 
All balances  1.80%

Fee Structure The BU Account is a transaction fee free account, please 
refer to the enclosed Fees and Charges brochure. 

Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Youth Saving 
Accounts

Name Change MY Kidz (S17) MY Access Savings Account 
(S17)

Opening Restrictions Members aged 12 to 17 years 
Note: MYCU Members who 
hold a MY Kidz Account 
and are aged 18 years and 
over will have their account 
converted over to a MYCU 
Access Savings Account.

Not available to:
• Members aged 12 years 

and under. These accounts 
will convert to a Junior 
Saver Account.

• Members aged 13-17. These 
accounts will convert to the 
BU Account.

• Businesses such as 
‘Trading as’ and Pty 
Ltd or Ltd Companies, 
whether trading in their 
own right or acting as the 
trustee of a trust. These 
accounts will convert to 
the new Business Account 
detailed on Page 20 of this 
brochure that is designed 
specifically for business.

• Community organisations 
such as not for profit 
organisations and 
incorporated. These 
accounts will convert to 
the Community Account 
detailed on Page 21 of this 
brochure that is designed 
specifically for Community 
Groups.

Minimum Balance $1 N/A

Interest Payment Calculation 
and Frequency

Interest is calculated daily on 
the whole balance and paid 
annually.

Interest is calculated daily on 
the whole balance and paid 
six monthly.

Interest Paid 30 June 31 May & 30 November

Tiers and Interest Rates
Tiers p.a. 
All balances  0.01%

Tiers p.a. 
All balances  0.01%

Fee Structure The fee structure on your existing account will be changing. 
Please refer to the enclosed Supplementary Fees and 
Charges flyer. 

Please refer to the enclosed Fees and Charges booklet and Product Guide for more information.  
Interest rates current at the time of printing 15 February 2018 and subject to change. 
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Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Online Account

Name Change MY E-Saver (S20) monEsaver Account

Interest Rate Terms and 
Conditions

Receive a bonus rate when 
you deposit at least $1,000 
each month and withdraw no 
more than $500 per month.

N/A

Minimum Balance $1 N/A

Tiers and Interest Rates Tiers p.a. 
$1 and over  1.50%
(if conditions met)  
$1 and over  0.50%
(if conditions not met) 

Tiers p.a.
$0 - $4,999 0.01%
$5,000 - $199,999 1.80%
$200,000 + 2.00%

Access Method No access to branch, Bank@
Post, card, cheque book, or 
direct debit access.

No access to ATM, eftpos, 
Visa, Cheque or Direct 
Debits.

New Fee Structure Transfers using internet, mobile banking, and the account 
information line are fee free. BPAY Payments using internet or 
mobile banking or the account information line are fee free. 
All other withdrawals or transfers are $4.00 per transaction. 
Please refer to the enclosed Fees and Charges Booklet.

Name Change MY Net Reward Saver (S14) monEsaver Account

Minimum Balance $1 N/A

Tiers and Interest Rates Tiers p.a. 
$0 - $1,999 0.01%
$2,000 + 1.25%

Tiers p.a.
$0 - $4,999 0.01%
$5,000 - $199,999 1.80%
$200,000 + 2.00%

Access Method No access to branch, 
Bank@Post, card, cheque 
book, direct debit or period 
payment access.

No access to ATM, eftpos, 
Visa, Cheque or Direct 
Debits.

New Fee Structure Transfers using internet, mobile banking, and the account 
information line are fee free. BPAY Payments using internet or 
mobile banking or the account information line are fee free. 
All other withdrawals or transfers are $4.00 per transaction. 
Please refer to the enclosed Fees and Charges Booklet.

Offset Account

Name Change Home Loan Offset (S94) MY Mortgage Offset Account

Opening Restrictions The offset account must be 
linked to the Platinum Home 
Loan or MY Advantage 
Home Loan.

The offset account must be 
linked to an eligible variable 
rate mortgage on the same 
membership. 

Minimum Balance N/A Minimum balance of $500 
to be maintained during the 
month.

Interest Payment Calculation 
and Frequency

100% of the mortgage offset 
against the linked mortgage 
account prior to interest 
being calculated on the loan 
account.

100% of the Mortgage Offset 
Account balance to be offset 
provided a minimum balance 
of $500 is maintained during 
the month.

Fees and Charges The fee structure on your existing account will be changing. 
Please refer to the enclosed Supplementary Fees and 
Charges flyer. 

Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Saving Accounts

Name Change MY Maxi-Savings (S8) Bonus Saver Account

Opening Restrictions No Restrictions. Not available to Businesses 
such as ‘Trading as’ and 
Pty Ltd or Ltd Companies, 
whether trading in their own 
right or acting as the trustee 
of a trust. These accounts 
will convert to the MY 
Business Account detailed 
on Page 20 of this brochure 
that is designed specifically 
for business.

Interest Rate Terms and 
Conditions

N/A To qualify for the bonus 
interest rates, you must 
deposit at least $20 and 
make no more than one 
withdrawal each month.

Minimum Balance $1 N/A

Interest Payment Calculation 
and Frequency

Interest is calculated daily on 
the tiered balance and paid 
annually on 30 June.

Interest is calculated daily on 
the whole balance and paid 
on the last calendar day of 
each month.

Tiers and Interest Rates Tiers p.a.
$0 - $4,999 0.00%
$5,000 - $9,999 0.25%
$10,000 - $49,999 0.75%
$50,000 + 1.00%

Tiers Rate p.a. (base).
$0 - $4,999 0.01%
$5,000 - $19,999 0.01%
$20,000 + 0.01%
Tiers Rate p.a. (with bonus).
$0 - $4,999 1.00%
$5,000 - $19,999 1.80%
$20,000 + 2.00%

New Fee Structure Receive two free withdrawals or transfers (debit) each month, 
then charged $3.00 per occurrence. Direct credits, and over 
the counter cash and cheque deposits are free. Please refer 
to the enclosed Fees and Charges Booklet.

Christmas Club 
Account

Name Change MY Christmas Club (S3) Christmas Club Account

Minimum Opening Deposit $1 N/A

Interest Payment Calculation 
and Frequency

Interest is calculated daily on 
the whole balance and paid 
on the last day of the month.

Interest calculated daily on 
the whole balance and paid 
annually on 31 October. 

Tiers and Interest Rates Tiers p.a. 
All balances 1.00%

Tiers p.a. 
All balances 0.75%

New Fee Structure Any type of withdrawal or transfer between 1 November 
and 31 January (inclusive) are fee free. Outside of this period 
$4.00 per transaction. Please refer to the enclosed Fees and 
Charges Booklet.

Please refer to the enclosed Fees and Charges booklet and Product Guide for more information.  
Interest rates current at the time of printing 15 February 2018 and subject to change. 
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Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Business Accounts

Tiers and Interest Rates Tiers  p.a.
$0 - $4,999 0.00%
$5,000 - $9,999 0.25%
$10,000 - $49,999 0.75%
$50,000 + 1.00%

Tiers  p.a.
$0 - $19,999 0.01%
$20,000 - $49,999  0.10%
$50,000 - $99,999 0.20%
$100,000 - $249,999 0.40%
$250,000 plus 0.75%

Fees The fee structure on your existing account will be changing. 
Please refer to the enclosed Supplementary Fees and 
Charges flyer. 

Community 
Account

Name Change MY Access Account (S1)
MY Visa Access Account 
(S4)

Community Account

Opening restrictions No Restrictions. Community organisations 
such as not for profit 
organisations and 
incorporated.

Minimum Balance $1 N/A

Interest Calculation and 
Payment Frequency

Interest is calculated daily on 
the whole balance and paid 
annually on 30 June.

Interest is calculated daily on 
the whole balance and paid 
monthly.

Interest Paid 30 June Last day of the month 

Tiers and Rates Tiers p.a.
S1 - All balances  0.01%
S4 - All balances  0.00%

Tiers p.a.
$0 - $4,999 0.01%
$5,000 - $19,999 025%
$20,000 - $49,999 0.70%
$50,000 - $99,999 1.00%
$100,000 - $199,999 1.20%
$200,000 plus 1.40%

Fees The Community Account is a transaction fee free account, 
please refer to the enclosed Fees and Charges brochure.

Please refer to the enclosed Fees and Charges booklet and Product Guide for more information.  
Interest rates current at the time of printing 15 February 2018 and subject to change. 

Business and Community Accounts.
If you currently hold an account for business or community purposes your existing MYCU 
Access accounts will be moved to the accounts detailed in the tables below.

Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Business Accounts

Name Change MY Access Account (S1)
MY Visa Access Account 
(S4)

MY Business Transaction 
Account

Opening Restrictions No Restrictions. Businesses such as ‘Trading 
as’ and Pty Ltd or Ltd 
Companies, whether trading 
in their own right or acting as 
the trustee of a trust. 

Minimum Balance $1 N/A

Interest Calculation and 
Payment Frequency

Interest is calculated daily on 
the whole balance and paid 
annually on 30 June.

Interest is calculated daily on 
the whole balance and paid 
monthly.

Tiers and Rates Tiers  p.a.
S1 - All balances  0.01%
S4 - All balances  0.00%

Tiers  p.a.
$0 - $19,999  0.01%
$20,000 - $49,999  0.10%
$50,000 - $99,999  0.20%
$100,000 - $249,999 0.40%
$250,000 plus 0.75%

Fees The fee structure on your existing account will be changing. 
Please refer to the enclosed Supplementary Fees and 
Charges flyer. 

Business Accounts

Name Change MY Maxi-Savings (S8) MY Business Transaction 
Account

Opening Restrictions No Restrictions. • Businesses such as 
‘Trading as’ and Pty Ltd  
or Ltd Companies, 
whether trading in their 
own right or acting as  
the trustee of a trust.

• Community organisations 
such as not for profit 
organisations and 
incorporated associations. 
These accounts will 
convert to the Community 
Account detailed on Page 
21 of this brochure that is 
designed specifically for 
Community Groups.

Minimum Balance $1 N/A

Interest Payment Calculation 
and Frequency

Interest is calculated daily on 
the tiered balance and paid 
annually on 30 June.

Interest is calculated daily on 
the whole balance and paid 
monthly.
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Important changes to loan accounts.
In addition, there will be changes to loan accounts. These changes are in relation to loan 
account names and fees and charges. The details of these changes are provided below:

Changes to loan account names. 
The following table lists existing MYCU loan accounts, which will be renamed effective  
from 15 April.

Current Name New Name

Home Loans - Owner Occupied

L94 Advantage Home Loan
Your Owner-Occupied 
Home Loan will be 
renamed to either;

• Home Loan 
 (if Principal and Interest 
Repayments); or

• Interest Only Home 
Loan (if Interest Only 
Repayments)

L94 Platinum Home Loan

L62 MY Ideal Home Loan

L62 MY Home Loan Intro Rate

L63 MY Home Loan (Basic Variable)

L90 1 year fixed

L90 2 years fixed

L91 3 years fixed

S15 MY Equity Home Loan MY S15 All in One Account

Home Loans - Investment Loans

L94 Advantage Home Loan Your Investment Loan will 
be renamed to either;

• Investment Loan (if 
Principal and Interest 
Repayments) or;

• Interest Only Investment 
Loan (if Interest Only 
Repayments)

L94 Platinum Home Loan

L62 MY Ideal Home Loan

L63 MY Home Loan (Basic Variable)

L90 1 year fixed

L91 2 year fixed

L92 3 year fixed

S15 MY Equity Home Loan
MY S15 All in One  
Account INV

Car and Personal Loans

L61 MY New Car Loan (Fixed Rate New Car Loan) Your car or personal loan 
will be renamed to either;
• Flexi Loan Fixed (if your 

loan is a fixed rate; or; 
• Flexi Loan Variable (if 

your loan is variable rate) 

MY Car Loan

L60 MY Personal Loan

Discount Personal Loan

L70 Car Loan Business
Business Loan

L95 Commercial Loan

MY S4 Overdraft MY S1 Access Account

MY Visa Access MY S1 Access Account

Low Rate Visa Credit Card 
MY S21 Low Rate  
Credit Card

Please refer to the enclosed Fees and Charges booklet and Product Guide for more information.  
*The specific loan product will be determined at system conversion and will be dependent on the loan purpose. 

Term Deposits.
The term deposit changes detailed in the table below are applicable for personal, business, 
and community banking.

Account Type Change to Product Feature Current Account Name  
& Features

New Account Name  
& Product Features

Tiers and Rates Tiers  
$2,000 - $4,999 
$5,000 - $9,999 
$10,000 - $19,000 
$20,000 - $99,999.99 
$100,000 plus

Tiers  
$2,000 - $49,999 
$50,000 - $199,999 
$200,000 plus 

Please refer to the enclosed Fees and Charges booklet and Product Guide for more information.  
Interest rates current at the time of printing 15 February and subject to change. 
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Changes to minimum repayments  
on lines of credit and credit cards.
Minimum repayment requirements will be changing on your line of credit and credit card 
accounts. These changes are outline below.

Account Type New Minimum Repayment Requirements Repayments Due By

Unsecured Line of 
Credit (Overdraft)

$20 or 3% of the closing balance of your account on the last 
day of the statement of account period, whichever is the 
greater.
Plus any amount by which the closing balance exceeds your 
Credit Limit.

On or before the end of the 
calendar month following 
the closing date of each 
statement of account.

Low Rate Credit 
Card

$20 or 3% of the closing balance of your account on the last 
day of the statement of account period, whichever is the 
greater.
Plus any amount by which the closing balance exceeds your 
Credit Limit.

Unchanged
(within 25 days of the closing 
date of each statement of 
account).

Secured Line of 
Credits (My Equity 
Home Loan)

A sum equal to the interest that is debited to your account on 
the last day of each named month.

Within 30 days after the 
closing date of each 
statement of account.

Changes to loan fees, charges,  
terms and conditions. 
Fees and charges.

Previous Fee Title Current Fee New Fee Title New Fee

Mortgage Loan Fees Mortgage Loan Fees

Discharge of Mortgage Fee. Up to $260.00 Mortgage Discharge/Settlement/Partial 
Discharge Fee.

$350.00

Switching Fee. $150.00 Rate Variation Fee. 
Payable each time you ask us to vary the 
type of interest rate (variable to fixed or vice 
versa) or refix your loan.

$150.00

Security Handling Fee.
Payable if you ask us to consent to a 
dealing, or prepare documentation to note a 
change of your name on the title, or produce 
your land title.

$150.00

Search Fee.
Payable for each search we conduct in relation to a loan or 
security.

$35.00

Check Search Fee.
Payable for each check search we conduct in relation to a 
settlement.

$15.00

Top Up $100.00 Loan Variation Fee
Applicable when a property already held 
by us as security is to be used as security 
for additional credit, or when you request a 
change to the terms of your loan contract.

$345.00

Credit Card Fees Low Rate Credit Account Fees

Credit card annual Fee.
(waived the first year) 

$59.00 Low Rate Credit card Annual Fee. $49.00

Credit card cash advance Fee. $4.00 Low Rate Credit card Cash Advance Fee. $4.00

Late payment Fee. $20.00 Low Rate Card Declined Transaction Fee. $1.25

Over limit Fee. $10.00

ÄTM Balance Enquiry/Declined 
Transaction Fee

$1.00 Bank@Post deposit & withdrawals. $3.00

Bank@Post deposit & 
withdrawals.

$nil

Foreign Currency Conversion Fee 2% 3%

Default Fee. Payable on the 15th day of 
every month whilst you are in default.

$25.00

Default Fee notice. Payable whenever we 
send you a default notice because you have 
defaulted under the contract.

$20.00
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Previous Fee Title Current Fee New Fee Title New Fee

Redraw Fees Redraw Fees 

Staff assisted.
*when the member is registered 
for Internet Banking and the 
transaction amount is within daily 
limits. 

$5.00* Staff assisted. $35.00

Via Internet or Mobile Banking. Free Via Internet Banking. Free

Default Fees Default Fees 

All Loans and Overdrafts: Loans:  
Payable 8th day.

$20.00

Arrears Letter. $20.00 Payable every 14th day thereafter so long 
as you remain in default.

$25.00

Default Notice. $50.00 Default Notice.
(Payable whenever we send you a default notice)

$20.00

Overdrawn Account Fee. $15.00 Line of Credit: 
Payable on the 15th day of every month 
while in default.

$25.00

Over Limit Fee. $10.00 Default Notice. $20.00

Dishonoured Payment Fee. Up to $25.00 Overdrawn account fees: 
Per transaction when an account is 
overdrawn by $50 or more.

$11.00

Minimum Redraw Conditions 
(applicable to all loans)

Minimum 
redraw amount 

$100

Minimum Redraw Conditions (applicable to 
all loans)

Minimum 
redraw amount 

$500

Please refer to the enclosed Fees and Charges booklet and Product Guide for more information.

Foreign Currency Fees.

Current Transactional Service Current Fee New Transactional Service New Fee

Multi-Currency Cash Passports Initial Load/
Reload 

1.1%

Multi-Currency Cash Passports

Reloading in a branch

Re-loading via Bpay.

1% of AUD 
value or 
$10.00 

whichever is 
greater

Overseas Visa Debit ATM 
Withdrawals

$4.00 
A currency 
conversion 
rate of 2.0% 

applies

Visa Debit Card Overseas ATM Withdrawals $4.50
A currency 
conversion 
rate of 3.0% 

applies

Please refer to the enclosed Fees and Charges booklet and Product Guide for more information. 

Other changes you should  
know about.
Service disruptions at system conversion.
There may be some disruptions to your account access as we prepare to integrate our 
banking system from late Saturday 14 April through to early Sunday afternoon.

The following services may be affected:

• Access to your accounts using Internet, Mobile and Telephone Banking.

Internet Banking Saved Favourites.
From 15 April you won’t have access to your Internet Banking Saved Favourites (ie MYCU 
Personal Payees) as the new system has additional security measures that will require you to 
establish and verify these payments. If you would like to retain the information in your Saved 
Favourites, we recommend you record this information prior to 15 April.

Daily limits and access to your funds.
There have been some minor changes made to the dollar amount you can access using 
some of our electronic facilities, for example, through our branches, Visa Debit card, eftpos, 
ATM, Internet Banking and Telephone Banking. You will find all the daily limits listed in the 
enclosed ‘Product Guide’ booklet. Please read section 26 of Product Guide Transaction and 
Withdrawal limits so you are aware of these daily limits. 

Joint memberships.
If you currently hold a joint membership, you will now each receive a statement detailing all 
the accounts attached to your membership.

Statements.
You will now receive your Statement twice a year in January and July. If you choose to 
receive paper Statements more often, we need to advise you that there is a Statement fee of 
$2.00 (production and postage) which will be charged for paper Statements received during 
the year other than on the 6-monthly cycle.

Members who have a credit facility (credit cards and overdrafts) will continue to receive either 
paper of electronic statement monthly and will not incur the fee.
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eStatements.

• It’s fast – receive your Statement sooner than if it is posted to you. With Australia Post 
recently increasing the days that regular post will be delivered (up to 6 to 8 days 
depending on where you live), eStatements may be a faster option;

• It’s free – it costs you nothing to sign up;

• It’s convenient – access your Statements from your computer anywhere, anytime. Your 
past MYCU Statements will be archived and easily accessed if you register for Internet 
Banking. You no longer need to worry about misplacing a Statement, which you may 
need at tax time;

• It saves the environment – by going paperless, you are doing your part to help the 
environment. Plus, you no longer need to file away and store your paper Statements.

Some things that won’t change.
The following will not change and won’t require action from you:

• All MYCU Visa Debit, rediCARDs and Visa Credit cards will continue to work from 
15 April, you are not required to make any changes. If your card is due to expire 
soon, please contact us or visit your nearest branch.

• Member cheques will continue to be paid as normal and you can continue to use 
your MYCU cheque book.

• All of your current Periodic Payments and Direct Debits/Credits will continue to 
be paid. (You will be required to update these payments to the new BSB and 
your new account number, see page 5 of this brochure for further information).

• Your Allianz Insurance policies will remain in place.
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Life Membership benefits for 
20-year-plus members.
At Beyond Bank we believe in long-lasting relationships and you are more than numbers in 
an account; you play a crucial role in our growth and prosperity. For that reason, if you have 
held 20 years or more continuous membership at MYCU and forerunner organisation/s, 
we’re pleased to inform you that you now qualify to be a Beyond Bank Life Member. Life 
Membership provides a range of rewards and benefits for you and your family. With this 
package, we aim to help you build an even brighter financial future.

If you have held 20 years or more continuous membership you’re entitled to the following 
range of benefits on new products only:

• No entry or annual fees for Life Membership;

• 0.20% p.a. off Home and Investment Loans’ standard variable interest rate;1

• 0.10% p.a. off Home and Investment Loans’ standard fixed rate options;1

• 0.20% p.a. off All-In-One Accounts’ variable interest rate;1

• 0.20% p.a. off Car and Personal Loans’ standard fixed rate options;1

• No Loan Establishment or Loan Variation Fees on all Loans and Lines of Credit;1

• Bonus 0.20% p.a. interest on standard Term Deposit rates or 0.10% p.a. on any advertised 
special Term Deposit offer;2 and 

• Up to $100 per annum waived on term deposit early redemption fees per membership.

The best news is, you don’t need to apply for these benefits, and we will apply them to your 
Beyond Bank membership automatically. 

1. Terms, conditions, fees, charges and normal lending criteria apply.
2. Excludes Farm Management Term Deposits.

Banking with us.
A faster and simpler way to pay and receive money.  
Introducing Osko®. Using Beyond Bank’s award-winning Internet Banking and App services 
you will be able to send and receive payments faster. Osko is an industry wide initiative that 
allows customers to transfer money to other financial institutions faster, simpler and smarter. 

Osko® will allow you to pay family or friends, pay a tradie or split a bill in less than a minute.

Fast payments with Osko and PayID.

✔ Faster 
Send and receive money instantly, 24/7.

✔ Simpler 
With PayID, use your mobile number or email address instead of BSB and  
account number. 

✔ Smarter 
Personalise payment messages with up to 280 characters, including emojis.

✔ Safe 
With PayID, receive confirmation payments are going to the right person.

What is a PayID?

PayID makes sending and receiving money faster. 

You can create your PayID as your mobile number or email address. When others want to 
make payments to you, simply tell them your PayID and money will be transferred to your 
nominated bank account instantly. There’s no need to remember your BSB or account number. 

You can create more than one PayID for each account, and you can also continue to use a 
BSB and account number when it’s convenient.
• For personal banking, a PayID can be your mobile number or email address
• For businesses, a PayID can also be an ABN or Organisation ID.

What do you need to do?

To be Osko® ready you’ll need to:
• Register for Internet Banking (If you are not registered for Internet Banking call us on 13 25 85)
• Update your personal contact details
• Download the latest version of our award-winning App.
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Internet Banking. 
It’s simple, fast and secure.
Internet Banking is such a simple way to keep track of where your money comes from and 
where it’s going. Get information about your money, in real time, 24/7 from 15 April 2018.

When you log into your Internet Banking for the first time, there’s a few things we require 
you to do.

• Go to beyondbank.com.au and click on the “Internet Banking” button at the top of  
the page. 

• Log in using your new member number and your old MYCU Internet Banking password.
• We will ask you to update your Internet Banking password. You may choose either a new 

password or re-enter your old MYCU password. 
• Accept new terms and conditions.
• Apply for a PayID to access Osko (see page 31 of this brochure for more information  

on Osko).
• Register for Secure SMS - two factor authentication.

Here’s some of what you can access online.
• Interest details. Year-to-date interest details and interest details for the previous  

financial year.
• Balance details. Keep track of your finances with a list of all account balance information, 

including current, overdraft limit, available and unavailable funds.
• Transaction search and display. Download transactions to your computer or search 

online for particular transactions using search filters to find what you’re looking for.
• View eStatements. Register to receive eStatements online via Internet Banking rather 

than receiving paper-based statements. eStatements provide convenient and immediate 
access to historical eStatement records. And they save paper too!

• Transaction alerts. You can customise transaction alerts, via SMS or email.

Helps manage your money.
Be in control of your finances with Beyond Finance Manager - easily located in Internet 
Banking this handy tool lets you;

• Track where your money is coming and going.
• Set up savings goals and tracks your progress.
• Automatically categorise your expenses and income so you can manage your budget.

Staying secure.
We take the online security of your money very seriously. That’s why we use the latest 
systems and technology to ensure your savings and data are safe with us.

We combine 256-bit encryption, sophisticated detection platforms & firewalls to offer the 
highest online protection for your money and information. 

We also require two-factor authentication for higher risk transactions and tasks. This 
enhanced security is really simple to set up and use, and protects you against online fraud.

Safe and secure banking: 

1. Log in with your member number and password. 

2. Secure SMS sends a code to your mobile which must be entered into Internet Banking 
to transfer money or access personal information. (If you are unable to use Secure SMS 
talk to us about our other forms of security.)

3. Ensure you only bank on your private computer and your anti-virus/malware  
is up to date. 

Note: Please ensure your mobile number is up to date before 15 April so you are ready to 
receive Secure SMS.

Identity Verification Passcodes.
Beyond Bank requires members to verify their identity when performing transactions on 
their accounts. 

From 15 April we will ask you to quote your Telephone Banking passcode when you call us 
on 13 25 85. If for any reason you don’t remember your passcode we will ask you a series of 
questions to confirm your identity and reset the passcode for you.



34

Mobile Banking.
Put your bank in your pocket.
Your MYCU Banking App will no longer work from 15 April. 

Now, you can manage your money on the move with our Mobile Banking App from 15 April 
We know that life is busy. Some days, there’s barely a moment to think about banking. 
That’s why we’ve created an App, so that you can bank on the go, from your pocket. 

Simply log into Internet Banking to change your password (see page 32 of this brochure), 
then download our App, which is available on iPad, iPhone and Android phones and enter 
your member number and Internet Banking password, before setting up a new passcode or 
fingerprint scanning option. 

  

Features.

We update our App regularly with new features and fixes using feedback from our members, 
so check your App store to ensure you have the most recent version.

• See an overview of your accounts in a single screen.
• Schedule transactions and see a list of scheduled transfers.
• Advise your travel details or complete international transfers and payments.
• Locate branches and ATMs. Quickly find your closest branch or rediATM based on your 

mobile location. 
• Forgotten your App login? Reset it at the touch of a button.
• See your pending transactions.
• Activate your credit or debit card.
• Touch ID and fingerprint authentication.

35
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Account Information Line – 13 14 02 
(Telephone Banking). 
You can access our telephone banking services, anywhere, anytime - 24 hours a day,  
7 days a week from 15 April 2018.

Telephone banking with Beyond Bank is a safe and convenient way to:
• Check your balances and transactions
• Transfer money between your accounts and to other people
• Pay bills using BPAY®, and more.

How to use the Account Information Line.
When we change over to the new banking system, you’ll notice a few differences in the 
telephone banking service. When you first dial into the Account Information Line you will 
now hear the balances of your ‘top 4 Savings Accounts’, which will be referred to by their 
new ‘account name’. 

You will also hear the new account names for your current savings, loans and fixed term 
deposit accounts when using other parts of the system (e.g. balances, funds transfer and 
last 10 transactions). If you have more than one account with the same name (e.g. more than 
one Access Savings Account) the account will be referred to as “Your first Access Savings 
Account, your second Access Savings Account” etc. These will be sorted in account number 
order from lowest to highest account number. Another new feature is that if you have a 
cheque book attached to an Access Savings Account, this will always be presented as your 
first Access Savings Account and then your other Access Savings Accounts will follow in 
ascending order. 

You should use your new member number, with your existing phone banking password, 
to access your accounts through the Account Information Line from 15 April 2018. If you 
experience any difficulties accessing this service, please contact us to reset your passcode.

Tap. Pay. Done.  
All with your mobile wallet.
Load your eligible Beyond Bank Visa Debit or Visa Credit card to your mobile to make fast 
and easy transactions, almost anywhere you shop.
• Apple Pay™ 
• Android Pay™
• Samsung Pay™

Benefits:
• Fast - no need to open your wallet, just tap and pay to check out quickly.
• Convenient - use your device to pay just about everywhere you shop.

For further information visit our website beyondbank.com.au
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Your new look website.
From 15 April, you will need to start using our Beyond Bank website and Internet 
Banking. When you log in for the first time, your new website and Internet Banking site 
will look different.

The website has been purpose-designed to optimise your experience with us. Its features 
include easy to use navigation, and mobile friendly display so you can view the website 
on any browser (desktop, tablet or mobile) and online loan applications. Our staff are 
available online via the website or through social media to answer any queries you may 
have. A demonstration video is available on our website to guide you through the features 
of Internet and Mobile Banking.

To access our new website, visit beyondbank.com.au

Checklist - What you need  
to do after 15 April.
✔ Continue using your MYCU card. 

✔ Log into Internet Banking and re-register your password on Monday.

✔ Register a PayID so you can send payments through Osko.

✔ Download the Mobile Banking App after you have changed your password in 
Internet Banking.

✔ Contact us to cancel your Pay Splits and then set up your Scheduled Payments 
in Internet Banking.

✔ Update your Direct Entry Payments with your new account number and the 
new BSB so you can receive your payments in real-time if the sender’s financial 
institution transmits payments via NPP.
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Here to help.
We understand that you may require clarification on the information in this brochure and 
encourage you to contact us. 

If you have a query about your current MYCU membership, please continue to phone  
1300 655 116 until 13 April. 

From Monday 16 April please call your new Beyond Bank Customer Relationship Centre 
on 13 25 85 for all of your queries or visit your nearest Beyond Bank branch.



Getting in contact:

beyondbank.com.au

Phone: 13 25 85

Fax: (08) 8231 3060

Post: GPO Box 1430 Adelaide SA 5001

Email: contactus@beyondbank.com.au

 facebook.com/beyondbank

 @beyondbank

 beyondbank.com.au/blog

Beyond Bank Australia is a trading name of Community CPS Australia Ltd
ABN 15 087 651 143 AFSL/Australian Credit Licence 237 856. 

All information current at the time of printing 15 February 2018. 


